AMHABHA HOMHCMIA 3A
CNPEUYBAM:E HA KOPYTILIAIATA

Noafajkn og 3anowbute 3a Bnageeibe Ha npasoTo, obe3benyBatlbe Ha OAPMAME EKOHOMCKM
W ONWTECTBEH Pa3Boj, NOTTUKHYBakbe Ha jaBHaTa /,0Bep6a BO AOKaHUTE BAACTH, LEMOCHO K
HENpeYeHo ocTeapyBakke Ha NpasaTa W cnoBoanTe Ha rpafaHUTe Kako NOTTUKHYBAH:E Ha
HUBHOTO YYECTBO BO HOCEHETO OANYKM Ha /NIOKANHO HMBO, €AMHWLATA Ha NoKaHaTa
camoynpaea ja yceojysa cnegHara:

NONUTUKA HA UHTErPUTET

| Uen v ondat Ha NMonnTiukata Ha MHTErpUTeT

Uenta Ha oBaa NoAuTUKA € 13 NPOMOBUPa UHTETPUTET Ha NONUTUYKO W Ha agMUHUCTPATUBHO
HUBO, KAKO OCHOBA 33 NOTTUKHYBatbe Ha €TUMKO OAHECYBaH:e, OTHOPHOCT KOK Kopynyuja,
CO3AiaBarbe Ha yC/0BM 33 ONLITECTBEH PasBoj, YUECTBO Ha rpalfaHuTe so O//ly4yBakeTO 32
NOKA/IHWTE NOTPebM 1 yHTEpeCH W noronema gosep6a Ha rpafaxure so E/IC.

FlonnTukata Ha MHTerpuTeT rv ondaka opraHuTe Ha EAMHMLATa Ha nokanHata camoynpasa
(uneHknTe W uneHosuTe Ha CoseTor y IpagoHavantukot/IpagoHauanHmikata) m cuTe
BpaboTeHW BO ONWTUHCKATa agMUHMCTPaLM]a.

Bo EannmuaTa Ha siokasiHaTa camoynpasa He ce TO/leprpa KOPYNTUBHO oAHecyBatbel

Kopynuujata npercrasysa cepuosna sakaHa sa BNafieereTo Ha NpasoTo, AemoKpaTujara,
HOoBerosuTe npasa W cnoGoAu, eaHAKBOCTA W couujanHata npaBaa, Koja ro notkonysa
Pa3BOJOT 1 ja 3arpoayBa CTaBMAHOCTA HA AEeMOKpaTCKUTE MHCTUTYLMK, KaKo U MopanHuTe
OCHOBM Ha OnlLTeCTBOTO,

Bo EAMHMUaTa Ha noKanWaTa camoynpasa He ce ToNepupa Koja Buno apyra dopma Ha
HEETUUKO, HA3HWBO U/IN IPYTO HE3AKOHUTO OAHECYBabeE,

EAnHnuaTa Ha nokanHaTa camoynpasa ce CTpemn KoH pasBoj Ha CUAHA opraHusauucka
CTPYKTYPA ¥ KOXEPEHTeH CUCTeM 33 YNpaByBakbe CO MHTErpuUTeT.

Nputoa, nog noMmMoT ,UHTerpuTer” ce noApasbupa 3akoHuTo, npodecroHanHo, HesaBKCHO,
HENPKUCTPACHOD, eTMYKO, OAFOBOPHO, TRAaHCRAPEHTHO M OTYETHO Bpletbe Ha paboT co Kou
cnyxbeHnTe AuU@ ro uysaat csojor YFnes W yrnedor Ha eaMHWUaTa Ha /AoKasHaTa
Camoynpasa, rm efMMUHUPAAT PU3MLUTE M MM OTCTPaHYBAAT COMHEBALATS 04, HacTaHyBakrbe




W pasBoj Ha kopynuuja u co Toa obesbeaysaar fosepba Ha rpafaHuTe BO BPLEHETO Ha
jaBHuTE GYHKUMK 1 BO paboTaTta Ha JaBHUTE MHCTUTYLMKM Ha JIOKAJHO HUBO.

Mog noumor ,kopynuuja” ce nogpasbupa snoynotpeba Ha byHKUMjaTa, JaBHOTO
osnactyBarbe, CAyHBeHaTa AOMKHOCT MAK NooxBa 32 OCTBapyBarbe Ha KOPHCT, AUPERTHO
WAK Npery NnocpeaHuk, 3a cebe nnu za gpyr.

Il KomnoHeHT Ha MNoanTuKaTa Ha MHTerpuTeT

JABER MHTEPEC M CNPeYYBakbe Ha KopynumMiaTa u CyAMpoT Ha MHTEPeCU
MpodecuoHanHo 1 eTuuko paboTerbe

3alWTUTEHO Nprjasysatse

YNpaByBarhe CO YOBEUKW pecypcu

EQMKaCHO BKOHOMUYHO v ePeKTUBHO paboTerse

TpaHCcnapeHTHOCT, OTYETHOCT M NapTUUMNATHBHOCT

YNpaBygarbe Co KBAaNMTET

e L e

EOHAKBU MOKHOCTH Ha KEHWTE 1 MaKmTe

JaBen nHTepec v cripedysarbe Ha KOPYNUM]aTa v CyaMpaT Ha UHTEpPeCH

Bo usepillyBarbeTo Ha CBOMTE 0BAACTYBaE M SO/KHOCTH, TPAAOHAYANHUKOT, YNEHOBUTE H3
CoseroT 1 cute BpaboTeHn BO ONWTMHCKATA aAMMHUCTPALM]a TN NOYMTYBAAT HayenaTa Ha
3aKOHMTOCT, @AHaKBOCT W JABHOCT, ETUMKUTE HOPMM U NpodecuoHanHuTe craHaapan, Ges
AWCKPUMWHALMjE WM NOBNACTYBaKbE HA KOj BWAC W CO LUEAOCHO NOYNTYBarbe Ma jaBHWOT
nHrepec,

MpuToa, BHUMARAAT /\a He Ce CTaBaT BO COCTOjBa Ha CyAnp Ha MHTEPECH U ripw M3BPLLYBALETD
Ha JaBHMTE OBAACTYBatba W AO/BKHOCTA He CMeaT Aa Ce PakoBOAAT O NWUHM, CEMEHU,
BEPCKY, NAPTUCKU M ETHUUKK UHTEDECH, HUTY O/L IPUTUCOLLK W BETYBakba 0/ NPETNoCcTaBeHMOT
WK o4 4pYyro Auue.

Kakos 6uno dakTMuky, noTeHUMjaneH WM BUAAMB, CyaUp Ha MHTEPEC 3a40MKUTEAHO ce

NpwjaBysa Kaj /MUETO 338 MHTErPUTET, COTNACHO HACOKWTE 3a cripedyBarbe Ha CYAVP Ha
MHTEpPECH,

CnyxBeHuTte nnua He NpUMaaT NOAaPOLY, NPUBMABTUM MAW MOTOAHOCTH. HUckayyounte og
osaa 3abpaHa ce yTBpaeHn co 3akoH. lNogapoupte, Be3 pas/uka Aanu ce NPUMEHN WK
0A6WeHM, a KoM He BUNC MOMKHO Aa ce BpaTaT, Kako W Ges pasfuka Ha HUBHATa BpedHOCT,
33A0/DKMTE/IHO Ce eBWASHTMPAAT, @ KOMHWja O MNCTaTa Of, eBWAEHLM]aTa 3a NpUMeHUTe
noAapoLy ce flocTasysa A0 [lpMasHaTa KoMUCH]a 3a CripedyBarbe Ha KOPYNLMJaTa, COrNacHo
3aKOH,




fipodecnonanto u etnuko pabotere

Cekoj e AomKeH BO BpWIEHETO Ha (yHKUMjaTa, jaBHOTO oBnacTyBare W cnymbeHaTa
AONKHOCT g NOCTanyBa COBECHO, CTPYHHO, OLFOBOPHO, YecHo, edHUKacHO 1 HerpucTpacHo.,

BpaboTeHnte B0 oNWTWHCKATa agMUHMCTpauuja ce npuapsyeaar [o Kogexcor za
3AMHHUCTPATHBHN CAYKBEH ML,

pagoHavanHmkot/IpagoHadanHnyKkaTa u YNEHKUTE M YNeHOBUTE Ha CoBeToT 3a00/1KUTENHO
e NprapXyBaaT A0 HajBUCOKWTE @TUYKM CTaHAapAM, BO COTNACHOCT CO 3aKOH M ETUUKMOT
KOAEKC Ha NOKaHUTE QYHKUMOHEPH, €O LA 3alTVUTa Ha jaBHWOT WHTEpPEC, YeCT W yraez, Ha
jaBHaTa pyHruMja.

ETukite cTaHgapan ce npumeHyBaaT BO OAHOCMTE CO KOJeWKMTe W Koserute, €o
NPETNOCTaBeHNTe W CO CTRaHKKUTE, Ha PabOTHOTO MECTO, HO 1 BO NPUBATHUOT KMBOT U BO
QAHOCHTE CO jaBHOCTA.

3aWTATEHO NpWjaBRyBatbe

YKamyBauuTe ce KoNewKu, Koaery, rpafaHku u rpafaHu 3a NpUMep Kou umaar HMCKAYYUTENHO
BaXHa Y1073 33 3aWTHTA Ha jaBHUOT MHTEPEC, UHTEFPUTETOT U1 yrnegnot Ha EAC,

Eannuuara Ha nokanHata camoynpasa obesBefysa YcAOBM 33 3aWTHTEHO BHaTpewHo
fpujasysarbe Ha pasymHM COMHEBAtba M CO3HaHMWja AeKa e U3BPLUIEHO, Ce U3BPILYB3 MAK e
BEPOjaTHO fAEKa Ke Ce W3BPLUM KasHWBO WAM APYro HEeSaKoHWTO wAaw HeA0380/1UBO
focTanyBatee o Koe ce NoBpeAyBa UMW 3arpo3yBa jJaBHUOT MHTEepec.

Eaunnuara Wa nokanHara camoynpasa rw OXpabpyBa cuTe BPaGOTEHM, KaHAMAATKM W
KaHAMAATK 3a 8paboTyBatbe, BONOHTEPKU W BOAOHTEPH, nvLa Kou Bune aHraxupaHu 3a
HeKoja paboTa, AiLa KoW ce unM Bune Bo AeN0BEH MK APYFr OAROC CO MHCTUTYUM]aT], KaKo U
/MLA KOW KODWCTAT WKW KOpUCTENE YCAYTM BO WHCTWUTYLMWjaTa, CBOMUTE COSHaHWja unu
COMHEKM 33 Ka3HKUBO, HEQTUYKO MW ADYTO HE3EGKOHUTO MM HEAO3BOAMBO nocTanyBake 8o
EamHiilata Ha nokanHata camoynpasa ga rm NPWjaBaT Kaj OBAACTEHOTO JMLE 33 NPUEM Ha
MPWjasK og yKamysaum.

EAvHMLaTa Ha NoKanHaTa camoynpasa nocTanysa no Npujasute cornacHo lMpaBUAHKUKOT 33
3alUTUTEHO BHaTPeLHO NpujabyBakbe BO MHCTUTYUMHTE BO jaBHWMOT CeKTop (aa ce HaBeae
MPasuIHKKOT/NpoLeaypaTa Ha eAMHULATA Ha 10KaAHaTa CaMoynpasa [AOKOAKY e YCBOeH),
MpuToa, ONMWITUHCKATa aAMMHWCTPaLMja e AOMKHA A3 UHPOPMMpPa noTEHUMjanHUTe
YKAMYBAUN 33 NPOLEAYDATa 33 3aWTMTEHO NPWjaBYBaME, 3aKOHCKUTE OApeaY 3a 3alWTuTe
Ha YKaMYyBa4n 1 33 MOXHOCTA 33 BpLUEH:€ 3aWTUTEHO Npujasysarbe A0 JpskasHaTa KOMMCM]a
32 cnpeyyeatbe Ha KopynupjaTa, MUHWCTEPCTBOTO 33 BHATPEWHM paboTH, HAANERHOTO faBHo
06BMHUTENCTBO MK HapodHKOT NpasobpaHnTen.




papoHadanHMKoT/rpagoHa4anHuuKaTa 1 PaKOBOAHMTE CTPYKTYPHU NPEe3emaaT MEPKM CO KoK
Ce rapaHTUPaaT AOBEP/IMBOCTA M 3alUTUTATA Ha YKayBauuTe.

YNpasyBatbe CO YOBEYKN PeCypry

MHTErpuTeToT ce NpoMoBMpa Kako Aie o/ YAPasyBaHEeTo €O HOBEYKM PecypcK Bo eAMHMUaTa
Ha JIOKanHata camoynpasa. Mo3nTHBHUTE NPUMEPH Ha ANYEH U NpodecnoHaNeH uHTerpuUTeT
NoCTojaHO Ce MPOMOBMPAAT U Harpasysaar.

PakosogHuTe AWUa  NpPUMEHYBAaT ETUMKO AWAEPCTBO, a MWAEHTUDUKYBAILETO W
AAPECHPAFLETO HA PUSUUNMTE € Aen o HUBHMUTE PaboTHM 3aaaun, EavHMLATE Ha IOKaNHATE
camoyrpasa NpoMOoBMPa OTBOPEHa OPraHU3aLMCKa KyAITypa Kade cnoboAHo ce AMCKyTHpa 3a
npobiemn, eTMHKM OUaemu, HeAOCTaToUM M ce obe3beyBaaT COBETHM M HACOKM 33 HWUBHO
paspellysarbe.

EPuKacHo, eKOHOMMYHO W eheKTUBHG paboTerse

EAMHMLETa Ha flokanHaTa camoynpasa Ce CTPeMM KOH pPauMOHasHO MCKOPUCTYBatbe Ha
NOKaAHWTE PEeCYpCH, FPUKa 3a MMOTOT M PecypcuTe M 3aliTuta M yHanpegdysatbe Ha
}MBOTHaTa cpefWHa. BYUETOT Ha eaMHMLATa Ha /OKasHaTa camoynpasBa ce HOCH U
cnpoBeAyBa NPEKY TPAHCNAaPEHTEH W NapTUUMNATMBEH NPOLEC BO cuTe da3m of GyyeTckuoT
UMKAYC, €O MpumeHa Ha OyljeTWparbe 3acHOBAHO Ha NPUOPUTETH U POAOBO OATOBOPHO
ByyeTHpatbe,

EAMHMUATa Ha AoKanHaTta camoynpaBa CMpoBeAyBa CHMCTEM Ha jaBHW HabaBKW co KO ce
NOAWIHYBa KBA/IMTETOT U 0BEMOT Ha YCAYIUTE KOW MM Mcriopadysa 10 rpafaHuTe, Kako M
Aoeepbara Ha BU3HMC 3aeAHMLATa KOH eAWHMLATE HA NOKANHATA CAMOYNPasa M Hej3vHaTa
AAMMHUCTPAUM[A, BO COMNAcHOCT CO NOBUTUBHUWTE 3aKOHCKM NPONICH,

TpaHCﬂapeHTHOCT, OTHETHOLT KM NapTUUMNATUBHOCT

EAvHuUaTa Ha noKanHaTa camoyrnpasa ce 3a/1ara 33 TPaHCMApeHTHO paboTerbe U PeAOBHO 1
HaspemeHo ja UHdopmmMpa jaBHOCTa 3a cBojaTa paboTa NPeKy CBojaTa MHTepHET CTPaHMUa,
OTHUTMHCKMOT BECHMK, Npec KOHGepeHLMIM, COONWTEeHU]a 1 APYFU anaTku.

EAMHMLATa Ha JIoKaNHaTa camoynpasa obesfesysa 6p3 M AeceH npuctan Ao nHbopMaumnTe
04 jageH KapakTep. PacnononmsuTe MHPOPMAaUMM NPOAaKTMBHO ce 06jaByBaaT Ha UHTEPHET
CTPaHMUATa U PeJOBHO Ce aMypupaaT, BO COrNAcHOCT co oapeabuTe 0 3aKkoHOT 3a cnoboaeH
NPUCTan A0 MHGOPMaLK OF jaBeH KapaKTep.

OastyrnTe ce HOCaT NPEKY OTBOPEHW K MHKY3MBHM NPOLLECH Ha KOHCYATALMja Ha 3acerHatiTe
CTPaHY U NOANEHAT Ha MEXaHM3MMTE Ha HAL30p U KOHTPOANa.




Mpy npomoBupatbe Ha KyATypaTa Ha wHTerputeT, EAMHMLATA HA NOKasiHAaTa camoynpasa
copaboTyBa co rparaHCKMTE OPFaHU3aLMKY, BU3HKUC 3aegHULATa M APYIUTE 33CErHaTh CTPaHM,

YNpaByBaibe Co KBaAUTeT

Mopobpysatbe Ha yonyrvTe LWTO MM Ce HYAAaT Ha rpafaHuTe e BpBeH ripvopuret. EamHuuaTa
Ha NoKanHaTa Camoynpasa BOCMOCTaByBa cucTem Ha paboTerse Mpery KOj NOCTojaHo te
yHanpeaysa paboTerweTo M NPOLECUTE, Ce HaMa/yBaaT PUBMUMTE W TPOWOUKTE, a ce
nogobpysa moTMBMpaHoCTa Ha BpaboTeHUTE U ce CNefdaT BKYMHWTE Ppesyntatm of
paboTtereTo.

YHanpegyBarmeTo Ha UcnopaKkata v nofdobpysarbeTo Ha KBAAWMTETOT Ha JIOKaHUTE YCAYIu ce
BPLIM MpPeKky OAr0BOPHO NAaHWpatbe, YNpasyBatbe W peanusaudja Ha fnpouecute U
APOMOBUPatbe Ha KYATYPa Ha MW3IBOHPEAHOCT Ha jaBHaTa aAMWHMCTpauMja, COraacHo
mefyHapoghnoT crtaHgaps MCO 9001, 3aegHWukaTa pamka 3a npoueda — LA® u apyru
CTaHgapAMm 38 KBa/IMTET B0 JaBHMOT CeKToP.

EAHAKBM MOMHOCTH HA MEHUTE W mamTe

EanMHWlaTa Ha NoKanHata camoynpasa ce cTpemMM KOH yHanpeaysare Ha poaoBaTa
pamHONpPasHOCT 8o COBETOT M BO OMWUTMHCKATa agMMHUCTpaUMja ¥ ja NIpeno3Hasa BamHOCTa
0A focnefHo cnpoBegysatbe Ha OOBPCKWTE WM OArOBOPHOCTMTE Of, 3aKOHOT 33 efHaKBW
MOMHOCTU Ha JEHUTE U MaMTe.

MonuTuKkKTe KoW W CrposBegysa eguHKLATE Ha JICKANHata camoynpasa ce poAaceo
CeH3UTMBHM W HacTojyBaaT fa obesbegatr nogesfHaksa BMAMMBOCT, eMaHUMNMparbe,
OATOBOPHOCT M YYECTBO M HA MEHUTE W HA MAXUTE BO CHUTE CPEPU 0F, OFLLTECTBEHHOT XMBOT,
EovHuilaTa Ha NOXanHata camoynpasa He ToNepupa HUKaKBa AUPEKTHa M UHAMPEeKTHA
ANCKPUMUHALK]A BP3 OCHOBE Ha noJ, HATY Bnno Kakoe o6aunK Ha sepBanto, HesepBanHo nnu
$UINYKO CEKCYaNHO WK OPYT APYT BM HA S8O3HEMUPYBatbe.

IV Cnposeaysakse, cheferbe M M3BecTyBarhe
Ynpasysathe CO pu3nUM o4 Kopynuuja

EaunvuaTa Ha nokanHaTa camoynpaBa BOCMOCTaBYBa edUKaceH CUCTEM Ha BHaTpelHW
KOHTPO/IM 1 PEBU3M]a COTNACHO NPUHLMIMKUTE Ha jaBHaTa BHATPELIHA QUHAHCUCKA KOHTPOAE.
YNpaByBatbeTo CO PU3NUKTE O KOPYNUMja € BaeH 4en of CUCTEMCKOTO yhpasyearbe co
PH3MLY BO PAMKWTE Ha TO] cucTeMm.

MpagoHavyanHMKoT/rpaAoHavanHMuKaTa M PaKoBOAHMTE CTPYKTYPM Ha eguHMuata Ha
/lOKafHaTa Camoyrpasa Ce OArOBOPHM 33 MPOLEHA W OTCTPaHyBarbe Ha DPUSULMTE KoM
npuaoHecyBaar 3a MojaBa Ha  Kopyriuuja, NpoHeBepa, M3mama, CyAup Ha WHTepeck,




KOpUCTEH:@ BAWjaHW]a M BPCKKM 3apagu A06WBatbe NOBAACTEH TPETMaH WAK BUI0 Koja apyra
HOpPMa Ha HE3EKOHCKO M/IM HEETUYKO OAHECYBakbe,

PakosoguTenoT  Ha  eguHuuaTta 33 BHaTpewda  peBusuja  rofja COBeTYBa
rpapoHaqanHuKoT/rpafoHayanHIYKaTa M cUTe PaKOBOAHM IMLA BO e4WHMLATA Ha NoKa/HaTa
Camoynpasa 3a yrpasyBatbeTo CO PU3MK.

Cnposedysare Ha [ToaMTUKaTa Ha uHTerpmTeT

lpwkara sa cripoBeAyearbe Ha MoaAuTMKaTa Ha MHTerpMTeT BO EAMHMUATAa Ha NOKanHaTa
Camoynpaea € WHAUBMAYANHA ¥ KO/IeKTHBHA,

[pafoHauanHWKOT w PaKOBOAHMTE CTPYKTYPU Ce OArOBOPHM 3a BOCMOCTa BYBarbe M
CnposejyBarbe Ha CUCTeMOT Ha MHTErpUTeT, Kako W 3a HUBHA NPOMOLM]a NPeKY CBOETO NUYHO
OAHeCYBatbe 1 CO Npe3emarbe MEpPKKM 34 KONeKTUBHa MPUQaTeHOCT Ha MOAWTAKATa Ha
MHTEIPUTET M NPUADKYBAHbE KOH UCTaTa 0/ CTpaHa Ha YieHoBUTe o COBETOT M ONWITHMHCKATa
AMHHUCTRaUK]a.

FpajoHavanHuKoT, 4neHosMTe Ha CoOBETOT M cuTe BpaBoOTEHM BO ONWTMHCKATA
3AMUHUCTRAUM]A Ce [O/MKHU Aa 1o NpujasaT ceKoe KasHUBO AeN0 NOBP3aHO CO KOpYNuMja,
Kako u cekoja nospesa Ha oapeAbuTe oz 3aKOH 3a cnpeuyBarbe Ha KOPYAUMjaTa W cyaupoT
Ha WHTEpecK, 33 KOW A03HAN0 BO BPLIEHETO Ha CBOJaTA AO/MKHOCT, KaKo U HABOAM MM
COMHEXU 33 HE3AKOHCKO OAHECYBarLe MW NOBPEAM Ha KOAEKCOT. MCTO TaKa, THE ce A0AMHM
Aa Apyjasar v JOKO/IKY O HUB ce nobapa 4a NocTanar cNPoOTMBHO Ha YCTaBoT, 3aKOH, KOJEKC
WAK Apyr nponue,

3a noBpeay Ha CTaHAApAUTE 33 MHTErPUTET Ce NoBeAyBaaT AUCUMIIMHCKNY, NPEKPLIDYHIA UK
KPWUBWYHM NOCTANKK 33 YTBPAYBaHe O4TOBOPHOCT BO COMMIACHOCT CO 3aKOH.

Cnegerbe M M3BecTyBare

EAvHMLaTa Ha NOKaNHaTa camoynpasa PefoBHO U HaBPEMEHO ja MHdopmupa jasHoCcTa 33
ChyHanTe Ha noepefa Ha etuKkata W MHTeIPWUTETOT, NPe3emMeHWTE MEPKW W PesyaTaTw,
CAEAGJKM TM NPUHUMNMTE Ha Gep W COOABETHO nocranyBarbe 1 3alTHTa Ha NpUBaTHOCTA M
AoBep/nBocTa,

FpagorHayanHmuKoT onpeAenysa NULE 3@ MHTErPUTET NIMUE 33 MHTEFPUTET Ko [laBa COBETH K
HacoKku Bo 061acTa Ha eTUKATA M MHTErPUTETOT.

Eavnnuara sa nokanHa camoynpasa copabotysa co [psasHata Kom#cKja 3a cnpedysare Ha
Kopynuujata v Apyri MHCTUTYLMY BKAYYEHW BO Npeserumnja 1 6op6a npoTue KopynuwujaTa.




